WE'RE RECRUITING
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Front of House & Waiting On staff
- 1891 Restaurant & Bar

Key Information

Salary : £18,333 per year (£9.50 per hour)
Hours : full and part time hours available
Contract : permanent

About the Role

1891 Restaurant & Bar is all about sophistication and relaxation, a perfect blend of fine
dining and casual cocktails. Our newest additions, the Mall and the Terrace, means we
have 3 unique dining experiences in 1 location.

You will be responsible for greeting customers making them feel welcome. You'll need
to show them to their table, take food and drink orders, process payments, deliver
those orders and then clear up after the customer leaves. Your role is important in
making sure the customer feels happy with their visit, and can be the difference
between someone coming back and recommending us to others, or not.

You will work as part of a team, making sure that the site is clean and tidy, replenishing
stock when you see something is low, and providing all round excellent customer
service. 1891 Restaurant has a higher end reputation, and it's important to us that our
customers enjoy their experience, every single time they dine.

*Mae'r pecyn yma ar gael yn y Gymraeg hefyd*
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Front of House & Waiting On staff
- 1891 Restaurant & Bar

About You

You don't need to have any experience or qualifications, we're far more interested in
you as a person. We can train you in all the job specifics.

Our ideal candidate will be someone who pays great attention to appearance, who likes
things to look the best they can. You'll be a warm and friendly person, who has a ready
smile and gets stuck in to get the job done.

Our customers like to enjoy fine dining and cocktails from midday to evening, 7 days a
week, so we need staff who can work shifts within these hours.

1891 Restaurant & Bar has been refurbished and is looking incredible once again. We
are ready to open our doors once again, to those looking for a stunning 3 course meal,
as well as those who would simply like to relax with a cold drink after a hard day's
work, soaking in the beautiful sea views.

We therefore need someone who can promote this more luxury-dining feel, taking

great care of each and every customer. You will be someone who is naturally polite,
friendly, approachable and helpful.
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Front of House & Waiting On staff
- 1891 Restaurant & Bar

About Us

Through continued and sustained investment over 12 years, Denbighshire Leisure has
developed a sector leading portfolio of both health & fitness facilities, and food and
beverage outlets. With 7 outstanding restaurants, bars and Cafe's across
Denbighshire, we compare with the very best of the private sector, whilst providing an
unrivalled work-life balance for our staff.

The Denbighshire Leisure team are a well-established, passionate and driven team,

with a culture of high performance and excellent customer service. Our past successes
have led us to where we are today, with an excellent reputation in all our facilities, and
a hard working team who thrive on the customer having the best experiences possible.

We work to a 'one team, one bank' philosophy - we are all one team, regardless of
which site you may be based at. Together we all contribute to making Denbighshire
Leisure Ltd successful.

o We will stand by our principles of integrity and honesty.

o We will be trusted by our staff to always do what is right as their employer, and
make them proud.

o We will never accept the status quo. We will work harder, become stronger and
continue to deliver the highest quality of service to our customers.
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Front of House & Waiting On staff
- 1891 Restaurant & Bar

Staff Benefits

Our workforce is of utmost importance to us and we are committed to supporting
staff to achieve a positive work-life balance. All employees of Denbighshire
Leisure Ltd are entitled to a variety of benefits, including:
e DLL Staff gym membership
e Personal and professional learning and development opportunities, including
secondments
e Annual leave allowance starting at 33 days (which includes bank holidays),
with the opportunity to purchase more
¢ A range of family-friendly policies to support your work-life balance,
including career breaks

Location: 1891 Restaurant & Bar, Rhyl

Apply via: email your CV to people@denbighshireleisure.co.uk
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