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Leisure Attendant - Denbigh Leisure

Key Information

Salary : £10.79 to £11.18 per hour
Hours : Various hours and contracts available
Location : Denbigh Leisure

About the Role

We have a variety of contracts on offer, so whether you're looking for full time, part time or ad
hoc casual hours, we've got you covered. We regularly recruit so if you're interested in working
as a Leisure Attendant then send us your CV so we can consider you for the next position that
becomes available.

As a Leisure Attendant, you will be making sure our customers are safe while they have a
fantastic time.

You'll need to play close attention to all those using the pool, to make sure everyone is safe at
all times. It's important that you take action to prevent hazards as well, and control any unruly
behaviour that could jeopardise the safety of others.

We take great pride in our facilities and the environment we offer to our customers, so we'd
expect you to take pride in the site, ensuring it's clean, tidy, and safe for everyone to use at all

times.

*Mae'r dogfen hon hefyd ar gael yn y Gymraeg / This document is also available in Welsh*
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Leisure Attendant - Denbigh Leisure

About You

In this role, you'll need to hold the National Pool Lifeguard qualification (NPLQ). If you're
not already qualified, we run NPLQ courses throughout the year at discounted rates to
help people take their first step into a career in leisure.

Take a look at our Learn With Us page on our website to find the next available course to

book onto. You will need to be a confident swimmer, and our friendly team will help you
every step of the way when you train with us.

https://denbighshireleisure.co.uk/learn-with-us/

You will be a confident and friendly individual, with excellent people skills and fantastic
attention to detail.

Our customers are hugely important to us, so we need someone who can put people at
ease, and who has a desire to make sure everyone is having a great experience at all
times.

It's really important that everyone is safe at all times, so you'll need to be confident in
taking action to stop any behaviour that could be a risk to others, in a friendly yet firm
manner.

If you're a friendly, enthusiastic person, with a genuine desire to help others, and would
like to work in a fast paced, highly successful Company, then this could be a perfect fit for
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Leisure Attendant - Denbigh Leisure

About Us

Through continued and sustained investment over 12 years, Denbighshire Leisure has
developed a sector leading portfolio of health & fitness facilities. 7 premium fitness
facilities across Denbighshire compare with the very best of the private sector, and are
the envy of leisure operators across the UK.

The Denbighshire Leisure team are a well-established, passionate and driven team,

with a culture of high performance and excellent customer service. Our past successes
have led us to where we are today, with an excellent reputation in all our facilities, and
a hard working team who thrive on the customer having the best experiences possible.

We work to a 'one team, one bank' philosophy - we are all one team, regardless of
which site you may be based at. Together we all contribute to making Denbighshire
Leisure Ltd successful.

e We will stand by our principles of integrity and honesty.

o We will be trusted by our staff to always do what is right as their employer, and
make them proud.

o We will never accept the status quo. We will work harder, become stronger and
continue to deliver the highest quality of service to our customers.
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Leisure Attendant - Denbigh Leisure

Staff Benefits

Our workforce is of utmost importance to us and we are committed to supporting
staff to achieve a positive work-life balance. All employees of Denbighshire Leisure
Ltd are entitled to a variety of benefits, including:

Discounted DLL Staff gym membership

Personal and professional learning and development opportunities
Annual leave allowance starting at 26 days + bank holidays (with the
opportunity to purchase more)

Support for applications for career breaks and secondments

A range of family-friendly policies to support your work-life balance

Apply via: email your CV to People@denbighshireleisure.co.uk
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